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ACCEPTED IN-GAUGE BAGGAGE

Regular shaped travel baggage

Properly packed boxes with a flat 
surface

Baggage with at least one flat 
surface

L90cm

H75cm

W60cm

W60cm

L90cm

H75cm

*Baggage 
handles MUST 

be closed

• Baggage size and weight requirements:
• Baggage Size: Maximum 90cm Long, 75cm High and 60cm Wide
• Baggage Weight: Maximum 32kg per piece
                                            Minimum 8kg per piece (including baggage tub)

• Out-of-Gauge (OOG) Baggage: Baggage not meeting the above criteria will need 
to be accepted at the OOG Counter – allow extra time to check-in OOG baggage

• Baggage in the following categories may be refused check-in:
• Baggage without at least one FLAT SURFACE
• Baggage or boxes not wrapped by authorized agents or wrapped with food 

wrapping material
• Baggage secured by rope / string or multiple items of baggage taped 

together
• Baggage considered by airport and check-in staff to be unfit for check-in will 

need to be re-packed into an approved cardboard box
• Airport packing and wrapping services are the only authorized agents for 

these services including supply of approved boxes (baggage re-packing fees 
will apply)
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Irregular shaped baggage

Blanket / fabric wrapped baggage

Baggage without a flat surface / ball shaped

Matted woven / plastic baggage

Bags with long loose straps or tied with rope or string 
Baggage above L90cm H75cm W60cm or at airport or check-in 
staff discretion

PROHIBITED BAGGAGE

3

The following baggage items are PROHIBITED and 
must be repacked to comply with requirements 
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ZAMZAM water MUST 
be handled as OOG

OUT-OF-GAUGE BAGGAGE (EXAMPLES)

4

Over 42”
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PROHIBITED ITEMS

Loose and spare batteries

Power-banks (only carried in carry-on baggage)

All flammable gasses

Any aerosols

The following items are PROHIBITED from checked-
in baggage and must be removed before check-in
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